Tauer Al Inc. — Privacy Policy

Effective Date: October 2025

Tauer Al Inc. (“Tauer,” “we,” “our,” or “us”) is committed to protecting the privacy and security of
the personal information of our users. This Privacy Policy outlines how we collect, use, disclose,
and protect personal and non-personal information when you access our website, applications,
and services (collectively, the “Services”). By using our Services, you acknowledge that you
have read and understood this Privacy Policy.

1. Information We Collect
We collect both personal and non-personal information in the course of providing our Services:

e Personal Identification Information: Includes your name, email address, business
name, postal address, phone number, payment details, and authentication credentials
provided when you create an account, subscribe to communications, or interact with our
Services.

¢ Non-Personal Identification Information: Includes device identifiers, IP addresses,
browser type, operating system, referral URLs, and usage statistics collected
automatically when you use our Services.

2. Cookies, Pixels, and Tracking Technologies

Tauer uses cookies, pixel tags, and similar technologies to recognize you and collect information
about your interactions with our Services. Cookies help us improve functionality, measure
performance, and deliver personalized experiences and advertising. You may disable cookies in
your browser settings; however, some parts of the Services may not function properly if you do
so. On the other hand, the domain and subdomains of Tauer where cookies are used are
https://www.tauerai.com and https://os.tauerai.com.

3. How We Use Information

We use collected information for the following purposes:


https://www.tauerai.com
https://os.tauerai.com

To provide, maintain, and improve our Services.

To process transactions and manage customer relationships.

To detect, prevent, and address fraud, abuse, or technical issues.

To provide customer support and respond to inquiries.

To communicate with you regarding updates, promotions, or news related to Tauer Al
Inc. (you may opt out at any time).

To analyze and understand usage patterns to enhance our products.

To develop and improve Al models using aggregated and anonymized data, ensuring no
personal information is identifiable.

4. Use and Handling of Google, Meta, and TikTok User Data

Tauer Al Inc. handles user data obtained from Google, Meta (Facebook), and TikTok strictly in
accordance with each platform’s API Services User Data Policy. In compliance with these
policies:

We only request the minimum amount of data required to provide the requested
Services.

We do not sell, share, or transfer user data to third parties except as necessary to
provide our Services or as required by law.

We maintain administrative, physical, and technical safeguards to protect API user data
from unauthorized access or disclosure.

Users can revoke access to their Google, Meta, or TikTok accounts at any time via their
respective platform settings.

We delete API user data upon user request, account termination, or when it is no longer
required for the purpose collected.

5. Data Sharing and Disclosure

We do not share your personal information with third parties except in the following cases:

With service providers or business partners who assist us in operating our Services,
subject to strict confidentiality agreements.

When required by law, legal process, or governmental request.

To protect the rights, property, or safety of Tauer Al Inc., our users, or the public.

6. Data Retention and Deletion



We retain personal data only for as long as necessary to fulfill the purposes outlined in this
Privacy Policy, comply with our legal obligations, and resolve disputes. Users may request
deletion of their personal or company data at any time by emailing support@tauerai.com with
the subject line “Request for Data Deletion.” We will respond promptly and confirm deletion once
completed, except where data retention is required by law.

7. Security of Your Information

We implement industry-standard security measures to safeguard your information, including
encryption, firewalls, access controls, and secure data storage. Despite our efforts, no method
of transmission over the Internet or electronic storage is entirely secure, and we cannot
guarantee absolute security.

8. International Data Transfers

Your information may be transferred to and processed in countries other than your own. By
using our Services, you consent to such transfers, which will always be conducted in
compliance with applicable data protection laws.

9. Your Rights

You have the right to access, correct, or delete your personal data, as well as to object to or
restrict certain processing activities. To exercise these rights, please contact us at
support@tauerai.com.

10. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Significant changes will be communicated via
email or through a notice on our website. Your continued use of the Services after any
modifications constitutes your acknowledgment of the updated Privacy Policy.

11. Governing Law

This Privacy Policy shall be governed by and construed in accordance with the laws of the State
of Delaware, United States, without regard to its conflict of law principles.



12. Contact Information

If you have questions, concerns, or requests regarding this Privacy Policy or our data practices,
please contact us at:

Tauer Al Inc.

16192 Coastal Highway

Lewes, Delaware 19958, United States
Email: support@tauerai.com

13. Terms of Service

This Privacy Policy forms part of our broader Terms of Service. By using Tauer Al Inc.’s
Services, you also agree to comply with the Terms of Service available on our website.
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